
Technical Aptitude – Skillful in use of tools, hardware, software and equipment. 

 

 
Competency Level 

 
Demonstrated Behavior 

 
Associated Skills 

 
Example 

Level I 
Basic Experience 

Open to using or learning a variety of 
new technical skills on the job. 

Adaptability 
Digital Literacy 

Despite the fact that Daniel had done little videotaping 
or editing in the past, he quickly learned how to tag and 
clip game films.  

Level II 
Practical Application 

Applies technical solutions to solve 
problems or improve a process using a 
variety of technology platforms, 
programs and/or equipment. 

Adaptability 
Digital Literacy 
Innovation 

Bethany’s previous experience in curation at another 
library easily translated into her media work in the 
Theater.  She quickly adapted to using new software and 
supporting archiving activities.  In addition, Bethany took 
it upon herself to set up a schedule of when the 
department’s web site should be updated and the 
prepared content.   

Level III 
Advanced Application 

Thinks of ways to apply new ideas 
supported by technology to develop or 
im
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